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INTERNATIONAL FAQ: Product

Welcome to the Frequently Asked Questions section. To speed up the process feel free
to use the “Find” Feature by Pressing the Ctrl key and the F Key at the Same time on your
keyboard, and typing in Key Words to easily find your question. Cffl +F

Search for
Terms or Key Words

Why does it glow?
A: Our Glowing Blend is derived from the free Cinchona, and is known as the first all-
natural chemical used to successfully treat malaria. The GB has been known to help
alleviate muscle pain, inflammation, fever, stomach issues, and the common cold and
flu. For more information regarding the ingredients of NEON Energy Drink, please refer to

the ‘Ingredients list’ in the Resource Center of the Extranet.
**Please note that none of the above statements have been approved by the FDA. Our product Neon Energy
Drink is not intended to diagnose, treat, cure, mitigate or prevent any iliness or disease.**

Are there any discounts?
A: If you sign up as a distributor there are three different discounts available. By
purchasing a Premium Pack or an Elite Pack, each with product included at a substantial
discount available only at the time of enroliment. Details for this are included in the ‘4
Ways to join’ Section in the Resource Center.

Is NEON Patented or trademarked?
A: Indeed! NEON is both Patented AND Trademarked.

How does it get its energy?
A: In NEON, the main source of caffeine is derived from Green Tea Exiract. The body
breaks down many of our other ingredients and converts them into energy as well.

What are the ingredients?
A: Please refer to the ‘Ingredients’ list in the Resource Center in your Dashboard.

Is it healthy?

A: NEON is definitely healthy! In fact, some of the ingredients in our proprietary blend are
actually known for having medical benéfits, like alleviating muscle pain, inflammation,
fever, stomach issues, and the common cold and flu. And we also use Crystalline
Fructose, Crystalline Fructose is not controlled by insulin like most other sugars and
sweeteners, resulting in a diabetic friendly sweetener. Also, Gotu Kola is reported to have
a mind expanding characteristic. Some indications suggest an ability to stave off the

effects of dementia.
**Please note that none of the above statements have been approved by the FDA. Our product Neon Energy
Drink is not intended to diagnose, treat, cure, mitigate or prevent any iliness or disease.**
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; What if | don't feel good after drinking it?
A: If you do not feel good after consumption of NEON, do not consume another and
consult your Dr. or Physician.

> How much Caffeine?

A: The Caffeine amount cannot be measured because it is derived from a natural source
of green tea.

> Can purchased product be returned?
A: All though returns will be few and far in between, returns are most definitely possible. In
order for a case of NEON to be returned, at least 12 of the cans in the case have to be
unopened, in order to return all 24 cans that were shipped in the case, and all of the cans
have to be from the same case they were shipped in. You cannot return cans from two
separate cases. And the product must be returned by the Distributor that sold it, and is
also paid for by the Distributor. Shipping and handling fees incurred will not be refunded.
Please refer to the Terms of Use for more information regarding return eligibility.
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https://extranet.securefreedom.com/Altairia/Personal/Resources/Terms%20of%20Use_Altairia.pdf

